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INTRODUCTION TO GOVERNANCE 


Governance is defined as the exercise of economic, political and administrative 
authority to manage a country's affairs at all levels. In the context of Local 
Government, governance includes the citizens, the private sector and civil society 
organisations. 

Good governance is, among other things, participatory, transparent, democratic 
and accountable. This plan focuses on the creation of enablers to ensure good 
governance is practised within our Municipality. It is important to note that the 
Good Governance Plan permeates each of the other seven plans. 

While the responsibility for overall programme co-ordination and management 
rests with the Deputy City Manager of the Governance Cluster, every other plan 
owner, programme driver and project leader must interrogate what good 
governance means for their respective plans. 

The first strategic focus area of this plan ensures that the Municipality is 
accessible to citizens. This is in line with the "democratic and equal city" and the 
"caring city" filters. In response to the "sustainability", "smart city" and 
"democratic and equal city" filters within the IDP, key programmes under the 
second strategic focus have been developed. The third focus area concerns how 
the Municipality manages its human resource capital by looking after the 
interests and well-being of its employees to create a positive organisational 
culture. The programmes here respond to the "Smart City", "Caring City" and 
"Sustainability" filters. Together, this package of programmes attempts to lay a 
solid foundation for good governance in the Municipality. 



Chapter 2: Governance 


27 


POLITICAL AND ADMINISTRATIVE GOVERNANCE 


POLITICAL STRUCTURE 

Mayor 

Name: His Worship The Mayor, Councillor Thembinkosi Obed Mlaba 

Deputy Mayor 

Name: Councillor Loganathan Naidoo 

Function: Supports His Worship the Mayor in both political and ceremonial duties. Acts as the 
Mayor in the absence of His Worship the Mayor. 

Speaker 

Name: Councillor James Sikhosiphi Nxumalo 
Chief Whip 

Name: Councillor Fawzia Peer 
Executive Committee 

1. Councillor Thembinkosi Obed Mlaba (Chairperson) (ANC) 

2. Councillor Loganathan Naidoo (Deputy Chairperson) (ANC) 

3. Councillor Sibusiso Nigel Gumede (ANC) 

4. Councillor Zandile Ruth Thelma Gumede (ANC) 

5. Councillor Nomvuzo Francisca Shabalala (ANC) 

6. Councillor Visvin Gopal Reddy (ANC) 

7. Councillor Terence Peter Collins (DA) 

8. Denis Colin Gaillard (DA) 

9. Councillor Theresa Thembi Nzuza (IFP) 

10. Councillor Patrick Pillay (MF) 

11. Councillor James Sikhosiphi Nxumalo (Ex-officio) (ANC) 

12. Councillor Fawzia Peer (Ex-officio) (ANC) 
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COUNCILLORS 

In the eThekwIni Municipality there are a total of 200 Councillors, of whom 100 are Ward Councillors 
and the balance are Proportional Representative (PR) Councillors. The Council operates on an 
Executive Committee System. 

With regard to Ward Councillors there are 80 male Councillors and 20 female Councillors. In respect 
of PR Councillors, there are 60 male Councillors and 40 female Councillors. 

There are a total of 140 male Councillors and 60 female Councillors. 


Political parties are represented on Council as follows: 


PARTY NAME 

WARD SEATS 

PR LIST SEATS 

TOTAL 

African Christian Democratic Party 

0 

3 

3 

African National Congress 

73 

45 

ii8 

Azanian People's Organisation 

o 

1 

1 

Democratic Alliance 

i6 

i8 

34 

Independent Democrats 

o 

3 

3 

Inkatha Freedom Party 

4 

20 

24 

Minority Front 

7 

6 

13 

National Democratic Convention 

0 

1 

1 

South African Democratic 

Convention 

0 

1 

1 

Truly Alliance 

0 

2 

2 

TOTAL SEATS 

lOO 

lOO 

200 
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INTRODUCTION TO POLITICAL 
AND ADMINISTRATIVE GOVERNANCE 


The Council and the Executive Committee are responsible for the political mandate in terms of 
the Constitution and other relevant legislation. This means that they are empowered to take all 
decisions of the Council in terms of the relevant legislation. 

Certain officials from the administration have statutory duties in terms of legislation but it 
predominantly plays a supporting role to the political component of Council. In essence, the 
political component is responsible for decision making and the administration is responsible for 
the implementation of such decisions. 


INTRODUCTION TO POLITICAL GOVERNANCE 

The Council operates on an Executive Committee system. The following key committees have 
been established in terms of Section 80 of the Municipal Structures Act to assist the Executive 
Committee: 

Economic Development & Planning Committee 
Health, Safety and Social Services Committee 

Housing, Cleansing & Solid Waste and Corporate & Human Resources Committee 
Infrastructure Committee 

Masakhane, Grants-ln-Aid, Non-racism & Non-sexism Committee 
Town Planning Sub-Committee 
Audit Committee 
Public Accounts Committee 

Each of these support committees discusses matters within its area of jurisdiction and forward 
recommendations to the Executive Committee for consideration. Any matter that has financial 
implications has to be signed off by the City Treasurer before it is approved. The Executive 
Committee has wide-ranging delegations with the exception of the powers provided to the 
Council in terms of Section 160 (2) of the Constitution of the Republic of South Africa, 1996. The 
Executive Committee makes recommendations for approval by the Council on such matters. 
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POLITICAL DECISION-TAKING 

Decision making politically takes place at the Executive Committee (EXCO) and Council. There are 
weekly meetings of EXCO, which take decisions that are plenary to itself. A total of 30 of these 
meetings took place during the last financial year. All EXCO decisions were implemented, including 
those that were modified. 

The Council is the highest decision making authority. It meets once a month to: 

1. Ratify EXCO decisions; 

2. Consider and decide on recommendations from EXCO; 

3. Deal with motions as proposed by various role players. 

Eleven meetings of the Council (including special meetings) took place during the last financial year, 
and all decisions of the Council were implemented. 


INTRODUCTION TO ADMINISTRATIVE GOVERNANCE 

The Municipal Manager is the accounting officer of the Municipality and provides guidance to political 
structures, political office bearers, and officials of the Municipality and any entity under the sole or 
shared control of the Municipality. 

There are seven Deputy City Managers (DCMs) who report to the City Manager. Each DCM is 
responsible for a Cluster (thematic area): Infrastructure and Procurement, Treasury, Governance, 
Social Services, Safety and Security, Planning and Development, and Corporate Human Resources. The 
City Manager and the DCMs meet weekly as a DCMs Forum to discuss issues of service delivery. Only 
one DCM post is currently vacant, that is. Corporate Human Resources. In addition to the DCMs, there 
are four Unit Heads who report directly to the City Manager, that is. Audit, Performance Monitoring 
and Evaluation, Legal Services, and Geographic Information and Policy. 
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INTRODUCTION TO CO-OPERATIVE GOVERNANCE 
AND INTERGOVERNMENTAL RELATIONS 


The eThekwini Municipality has an active international and donor relations programme that 
has 12 sister city memorandums of understanding. These MOUs contain 40 active projects 
that have leveraged a total of R14-million into the Municipality's service delivery and I DP 
outcomes. The Municipality also has an active Africa/NEPAD and decentralised capacity 
programme that enabled 250 officials and office bearers to be trained in various aspects of 
local government service delivery. The Municipality has an active inter-governmental relations 
programme that focuses on alignment of the IDP with national and provincial government 
departments. The office also provides a comprehensive events and protocol service to the 
Municipality and other government departments to improve communication and participation 
of communities in service delivery priorities. 


NATIONAL INTERGOVERNMENTAL STRUCTURES 

The Municipality participates in all relevant provincial and national government forums that 
focus on integrated service delivery and ensuring efficient utilisation of government funding. 
Participating in national forums serves to improve turnaround time in service delivery, avoids 
duplication of services and reduces the risk of fraud and corruption. 


PROVINCIAL INTERGOVERNMENTAL STRUCTURE 

The Municipality is an active participant in the Provincial government coordinating forum 
chaired by the Premier. The Municipality supports the provinces war on poverty campaign, 
jointly funds a number of entities that enhance service delivery, job creation and effective 
utilisation of public resources. The Municipality has an active inter-municipal programme. To 
date 20 South African municipalities have benefited from exposure or educational 
engagements with eThekwini Municipal officials and office bearers. The Municipality has 
benefited through leveraging additional innovative grants from national, provincial and 
international partners that has served to enhance service delivery and improve the capacity of 
officials. To date 120 officials from SA municipalities have benefited from engagements with 
the eThekwini Municipality. 
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RELATIONSHIPS WITH MUNICIPAL ENTITIES 

Durban Marine Theme Park (Pty) Ltd (DMTP) 

EThekwini M unicipality is the controlling shareholder which owns 9 054 of the 9 055 shares issued, 
which represents a shareholding of 99.99% in the abovemen tioned company. As such, the eThekwini 
Municipality has the power to appoint the board of directors. The City Manager and Mayor are non- 
voting representatives on the board and ensure that the company’s strategies and policies align with 
those of the parent Municipality, as enunciated in its IDP. DMTP (Pty) Ltd has entered into a 10-year 
contract with High Footprint Management (Pty) Ltd, which is responsible for the management and 
operations of the Municipal entity. 

The following mechanisms and measures are in place to ensure that the Municipality and its citizens 
receive value for money from their investment: 

• Performance Plan is in place, which is reviewed quarterly and slippages are addressed at board level 
with approved remedial measures; 

• The Municipality's Internal Control Unit performs pre-payment audit of accounts payable to ensure no 
overpayments or incorrect payments; 

• The Audit Committee reviews issues pertainingto the Municipal entity; 

• The Chief Financial Officer exercises an oversight role over the financial affairs of the Municipal entity 
to ensure there is no threat of an unqualified audit report, which would also affect the audit opinion of 
the Municipality; 

• The Municipal entity is subject to the same stringent Supply Chain Management Policy which governs 
the municipality, thus ensuring value for money; and 

• All statutory reporting in terms of the MFMA for the Municipality applies equally to the Municipal 
entity, thus ensuring good governance practices and policies. 

The Municipality's Economic Development department has commissioned a comprehensive 
cost/benefit study for the entire Point development with a firm of economists. The findings will show 
what value for money has been received for the investment in the marine theme park. 

Inkosi Albert Luthuli International Convention Centre (Pty) Ltd 

The International Convention Centre (ICC), (including Durban Exhibition Centre and ICC Arena) is 
operated through the management company I.C.C. Durban (Pty) Ltd, which is wholly owned by the 
eThekwini Municipality. 

Members of the board are appointed by the Council. A representative from the Municipality, who is 
usually a senior staff member of Treasury, also serves on the board to ensure that the entity's strategies 
and policies align with those of the Municipality, as outlined in its Integrated Development Plan. 

The following measures are in place to monitor the performance of the ICC: 

• A detailed budget together with a business plan and performance targets which are approved by the 
board and submitted to the eThekwini EXCO for scrutiny and approval before the commencement of 
each financial year. 

• A monthly financial report is submitted to the chief financial officer of the city which is then 
incorporated into a Consolidated Report to the Executive Committee; 

• The Audit Committee plays an oversight role by reviewing the financial reports submitted by the ICC 
as well as reports submitted by the Internal Audit Department of the City; and 

• The Municipality's Internal Control Unit performs pre-payment audits of accounts payable to confirm 
the accuracy of payments made. 

The Municipal entity is subject to the same stringent Supply Chain Management Policy which governs 
the Municipality, thus ensuring value for money. 

All statutory reporting in terms of the MFMA for the Municipality applies equally to the municipal 
entity as well, ensuring good governance practice and policies. 
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CIFAL 

CIFAL Durban is an affiliate of the United Nations Institute for Training and Research (UNITAR) 
established for the training of Local Authorities in Anglophone Africa. CIFAL is a French 
acronym that stands for 'International Training Centre for Local Authorities/ Actors'. UNITAR 
has facilitated the support of the African Capacity Building Foundation (ACBF) to provide a 
grant over a four year period amounting to USD 1 006 300 in July 2007. At that time, CIFAL 
Durban received USD 435 100 for programme implementation, the balance will be paid out 
pending a mid-term review during this finance year. 

Institutionally, CIFAL Durban is hosted in the Governance Cluster of the eThekwini 
Municipality, with governance related support provided by the Head: International and 
Governance Relations (IGR) and capacity building support provided by the Head: Skills 
Development Unit. 


CIFAL Durban seeks to improve governance at decentralised and local government levels in 
Anglophone Africa. It is pursuing two specific objectives, as follows: 

Building and strengthening the institutional and human capacity of CIFAL Durban to fulfil its 
mission and objectives. 

Training 600 decentralised and local actors in relevant areas of local governance and 
addressing the Millennium Development Goals. For this financial year CIFAL Durban delivered 
eight training programmes and trained 234 local authorities and actors, traversing 17 countries 
in the African continent. Additionally, CIFAL Durban has facilitated a training sessions in 
Mombasa, Kenya, and Harare, Zimbabwe. 

In the next financial year CIFAL Durban will be embarking on an institutional review and 
refocusing itself based on recommendations that will be featured in the mid-term review. 
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OVERVIEW OF PUBLIC ACCOUNTABILITY 
AND PARTICIPATION 


Section 160(7) of the Constitution states that a Municipal council must conduct Its business In 
an open manner, and may close its sittings, or those of its committees only when it is 
reasonable to do so having regard to the nature of the business being transacted. 

Section 152(l)(a), (b) & (e) states that the objects of local government are: 

• To encourage the involvement of communities and community organisations in matters of 
local government; 

• To provide democratic and accountable government to local communities; and 

® To encourage the involvement of communities and community organisations in matters of 
local government. 

The Local Government: Municipal Systems Act 32 of 2000 (MSA) states that municipalities 
must encourage and create conditions for the focal community to participate in the affairs of 
the Municipality. 

To achieve this, the preparation, implementation and review of the IDP and the preparation of 
the budget takes place in conjunction with other spheres of government and civil society 
partners through a variety of forums. 

Stakeholders in the IDP process are key role-players with an interest in the integrated 
development of the Municipality. To engage with the views of these role-players, the 
Municipality engaged in an integrated workshop process with communities and business. 

These took place in the form of regional workshops (19 regional and four cluster hearings). The 
hearings included a presentation on the budget, the draft IDP and performance management. 

During the hearings the following sectors were represented: business, labour, ward 
committees, amakhosi, NGOs, faith based organisations, provincial and national government, 
parastatals and people with disabilities. The Municipality has also come up with an innovative 
way of taking the Council to communities by holding its meeting at venues in different areas of 
the Municipality. This has encouraged greater participation of communities in matters of local 
government. 
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COMMUNICATION, PARTICIPATION AND FORUMS 

The Municipality has used the following structures and mechanisms for community participation: 

• Ward councillors; 

® Ward committees; 

• Community development workers and community liaison officials; 

• Stakeholder forums; 

• Customer relations programmes, which include the customer satisfaction questionnaire 
programme and the Mystery Shopper programme, where all Customer Centres are evaluated and 
scored on an objective basis; 

• Media; and 

• Surveys. 

The Municipality has created more mechanisms for community participation. These include: 

• Masakhane Programme (community outreach); 

• Mayoral Izimbizo; 

• Youth, disability and gender forums; 

® Community based planning; and 

• Rate payers' associations, community based organisations, NGOs and faith based organisations, 
which we engage with during IDP reviews, budget preparation and the review of the Municipality's 
performance. 

The Municipality does not take lightly the need for public participation. We strive to comply with the 
laws of the Republic as well as make it part of our culture, custom and practice. 

Since its Inception in 2000, the eThekwini Municipality has sought to engage communities in all its 
programmes. We have since 2002 established a dedicated Business Support Unit, through which 
communities are engaged and their participation championed. 

In 2006 we adopted a community participation policy. 

Various Units have community liaison or education divisions (Including Durban Solid Waste, Water, 
and Housing). The Municipality is also committed to ensuring that all citizens are well informed about 
Municipal governance, management and development of the Municipality. 

A communication strategy has been developed and information is given through a number of 
communication tools, including the Municipal gazette (eZasegagasini Metro) and the Municipal 
website. 

The Municipality has adopted and implemented a language policy and encourages citizens to engage 
with the Municipality in a language they are comfortable with. 
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COMMENT ON THE EFFECTIVENESS OF THE PUBLIC MEETINGS HELD 

Public meetings enhance people-driven decisions and deepen democracy. 




Does the Municipality have impact, outcome, input, output indicators? 

Yes 

Does the IDP have priorities, objectives. Key Performance Indicators, 
development strategies? 

Yes 

Does the IDP have multi-year targets? 

Yes 

Are the above aligned and can they calculate into a score? 

Aligned, 

No Score 

Does the budget align directly to the Key Performance Indicators in the 
strategic plan? 

Yes 

Do the IDP Key Performance Indicators align to the Section 57 Managers 

Yes 

Do the IDP Key Performance Indicators lead to functional area KPIs as per 
the Service Delivery and Budget Implementation Plan? 

Yes 

Were the Indicators communicated to the public? 

Yes 

Were the four quarter aligned reports submitted within stipulated time 
frames? 

Yes 

Section 26 Municipal Systems Act 2000 
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OVERVIEW OF CORPORATE GOVERNANCE 


Governance is defined as the exercise of economic, politicai and administrative authority to 
manage a country's affairs at all levels. In the context of local government, governance 
includes the citizens, private sector and civil society organisations. 

Good governance is, among other things, participatory, transparent, democratic and 
accountable. This plan focuses on the creaoon of enablers to ensure good governance is 
practised within our Municipality. It is important to note that the Good Governance Plan 
permeates each of the other seven IDP plans. 

While the responsibility for overall programme co-ordination and management rests with the 
Deputy City Manager of the Governance Cluster, every other plan owner, programme driver 
and project leader must interrogate what good governance means for their respective plans. 
The first strategic focus area of this plan ensures that the Municipality is accessible to citizens. 
This is line with the "democratic and equal city" and the "caring city" filters. In response to the 
"sustainability", "smart city" and "democratic and equal city" filters, key programmes under 
the second strategic focus have been developed. 

The third focus area concerns how the Municipality manages its human resource capital by 
looking after the interests and well-being of its employees to create a positive organisational 
culture. The programmes here respond to the "Smart City", "Caring City" and "Sustainability' 
filters. Together, this package of programmes attempts to lay a solid foundation for Good 
Governance in the Municipality. 
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RISK MANAGEMENT 


The Internal Audit department shall assist in achieving the goals of the Municipality by 
evaluating and approving the process through which: 

» The goals and objectives of the eThekwini Municipality, as detailed in the Integrated 
Development Plan (IDP) and the annual plans, are established and communicated; 

• The accomplishment of organisational goals and objectives Is monitored; 

• Accountability is ensured; and 

• Good governance is preserved. 

The Internal Audit department shall also: 

• Perform reviews of the Municipality's governance process including ethics, especially the 
"tone at the top"; 

® Perform an objective assessment of the adequacy and effectiveness of risk management and 
all other elements of the internal control framework; 

• Systematically analyse and evaluate business process and associated controls; and 

® Provide a source of information, as appropriate, regarding instances of fraud, corruption, 
unethical behaviour and irregularities. 

Top Five Risks to the Municipality 

• Effectiveness of the planning process; 

• Fraud, corruption and theft; 

« Attraction and retention of skilled employees; 

• Inadequate financial resources; and 

• Labour relations systems 

Need for Risk Management 

Risks are uncertain future events that could influence the achievement of the Municipality's 
objectives. Some risks must be taken in pursuing these objectives, but the Municipality should 
mitigate its exposure to losses by responsible risk taking and well defined risk strategies. A 
considered and systematic approach to risk underpins the success of the organisation. 

Risk management is the practice of identifying and analysing the risks associated with an 
endeavour and, where appropriate, taking adequate steps to manage these risks. Risk 
management may imply the elimination or mitigation of particular risks. It may also imply 
increasing the risks accepted as a deliberate and calculated move to benefit from a forecast 
outcome. 

Risk management should be intrusive and should not be viewed only as a reporting process to 
satisfy governance expectations. The rigours of risk management should seek to provide 
interventions that optimise the balance between risk and reward within the Municipality, 

Role of Internal Audit 

The internal audit it to provide independent assurance on the risk management process. 
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FRAUD AND ANTI-CORRUPTION STRATEGY 

Strategies by Ombudsperson 

1. An Anti-Fraud and Corruption Policy has been developed and approved by the Council. 

2. There is an anti-fraud and corruption implementation plan aimed at raising awareness of 
fraud and corruption. It involves the following: 

(a) The rolling out of anti-fraud and corruption awareness to Municipal staff, including 
executive management, senior management, middle management and staff. 

(b) Rolling out of anti-fraud and corruption awareness to the public in terms of Masakhane and 
outreach programmes, such as ward visits, school visits, church visits and visits to shopping 
malls. 

3. Hotline (whistle blower) facility for anonymous reporting of any Issues relating to fraud and 
corruption. 

4. Conducting investigations on matters reported to the Ombudsperson, as follows: 

(a) By internal audit. 

(b) By whistle blower. 

(c ) By the complainants. 

5. Recommendations after the finalisation of the investigations which is aimed at: 

(a) Correcting or implementing internal controls where necessary. 

(b) Taking corrective steps against the responsible employee for any misconduct established. 

(c ) Recovery lost or stolen Municipal assets or the value thereof. 
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OVERVIEW SUPPLY CHAIN MANAGEMENT (SCM) 

Section 112 of the MFMA requires, among other things, that the supply chain management policy of a 
municipality or municipal entity must be fair, equitable, transparent, competitive and cost-effective and comply 
with a prescribed regulatory framework for m unicipal supply chain management. The points below cover a high- 
level assessment of implementation in respect of this requirement as well as a list of critical implementation 
challenges that face this municipality, and possibly others. 

Approval of the SCM Policy and Implementation 

The SCM Policy was approved by the Executive Committee on Monday 19 September 2005 and adopted by full 
Council on 22 September 2005 for implementation on 1 October 2005. 

Organisational Structure 

The Municipality has an existing Supply Chain Management Unit, which is underthe supervision of the Deputy City 
Manager; Procurement & Infrastructure Cluster. This arrangement was created with service delivery in mind as 
this cluster spends more than 80% of the City's capital budget. 

The current structure is deemed to be functional in that it does cater for most of the SCM requirements. 
Organogram amendments are to be looked at, among other things, in line with the SCM Excellence Project 
currently under way. 

Bid Committees and Structures 

The three Bid Committees as outlined in the SCM regulations are ail in place with effect from August 2004. All 
committees were appointed and functioning in terms of the SCM regulations. Over and above those three 
committees, there is an Appeal Authority which is made up of the Accounting Officer advised by the CFO and 
Head: Legal Services. 

These committees have terms of reference as well as check lists to guide their functioning and behaviour. 

Training 

Training is an ongoing process. In-house pre-implementation and post-implementation workshops have been 
conducted with relevant stakeholders. This will continue during the implementation period until all stakeholders 
are conversant with the requirements of the SCM regulations and the required competence levels prescribed for 
SCM Practitioners. 

With regard to formal accredited training, several SCM practitioners and Bid Committee Members have been 
trained through SAMDl (the South African Management Development Institute). Further training of other staff is 
under way in the form of assisted education, other SCM-specific training, in terms of the Unit's Workplace Skills 
Plan and Talent Management programme. 

Delegations 

The Legal Services Unit, together with the SCM Unit, have compiled draft delegations. These delegations are being 
reviewed to ensure alignment to the approved SCM Policy, and once completed, will then be communicated to all 
affected stakeholders. 

Database 

The Municipality has a Supplier Database which meets most of the requirements of the SCM regulations and the 
Municipality will therefore continue to use it as per the provisions of the regulations. It is the intention of the 
Municipality to keep its database, as our registration requirements and accreditation processes are deemed to be 
stringent. 

A key element of the database at present is the ability to view brief company profiles via the Internet (link 
http://fptite.durban.gov.za/ ), which makes it easier to detect "fronting". A further process is under way to 
improve the credibility of the information contained within this database to ensure that it is used as the central 
supplier database within the eThekwini Municipality. Improvements have been undertaken to the application 
forms for registration on the database. These are to allow for declarations of interest and municipal fees to be 
captured at the time of registration, which will reduce the administrative burden on tenderers. 
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COMMENT ON BYLAWS 


Note; MSA 2000 Sll(3)(m) provides municipal councils with the legislative authority to pass and 
^ implement bylaws for the betterment of the community within the terms of the legislation. 

The public notice regarding the extension notice was published in the Government Gazette as 
1 well as in the eZasegagasini Metro calling the public to make their written as well as oral 

representation and submit them at the City Hall. An avenue was created for those who are 
illiterate to do oral representation. The public notice was published on 21 May 2010. The public 
was allowed a two-week period to make their representation, from 24 May 2010 until 4 June 
2010. 

No objections were received from the public against the proposed extension. The Business Unit 
Would have to inform the Metro Police to start enforcing the said bylaws within the entire 
Jurisdiction of the Municipality. 
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EtM 


Current annual and adjustments budgets and all budget-related 
documents 

Yes 

All current budget-related policies 

Yes 

The previous annual report (2008/09) 

Yes 

The annual report (2009/10) published/to be published 

Yes 

All current performance agreements required in terms of section 
57(l)(b) of the Municipal Systems Act (2009/10) and resulting 
scorecards 

Yes 

All service delivery agreements (2009/10) 

No 

All long-term borrowing contracts (2009/10) 

Yes 

All supply chain management contracts above a prescribed value 
(give value) for 2009/10 

Yes 

An information statement containing a list of assets over a 
prescribed value that have been disposed of in terms of section 14 
(2) or (4) during 2009/10 

No 

Contracts agreed in 2008/09 to which subsection (1) of section 33 
apply, subject to subsection (3) of that section 

No 

Public-private partnership agreements referred to in section 120 
made in 2009/10 

Yes 

All quarterly reports tabled in the Council in terms of section 52 (d) 
during 2009/10 

Yes 


COMMENT on MUNICIPAL WEBSITE 
CONTENT AND ACCESS 


The Municipality is taking advantage of new technology, using the web to offer citizens a host of services, 
Including providing information about Municipal programmes, services and Council decisions. 

During the period under review, the Communications Unit continued to improve the accessibility and 
comprehensiveness of Municipal information on the internet. The Unit issued 127 general media release to 
provide information, responded to 1 352 websites queries from staff and the public, ranging from requests 
for further information to requests for links, added new documents to the website, and updated 46 
sections of the internet. 

Other prominent postings included the Municipal annual plan, public notices, vacancies, IDP, Council 
reports, tenders, eZasegagasini Metro Municipal newspaper. Municipal policies and municipal budget 
hearings. 

Further improvements to the Municipal website were implemented, including the creation of home page 
icons for four major Municipal projects: Street renaming. Forms project, eZasegagasini Metro, Durban 
World Cup website, and the development of a new intranet - ithekunet. 
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PUBLIC SATISFACTION WITH 
MUNICIPAL SERVICES 




























